
Michigan Mobility Challenge



Feonix åMobility Rising

Established in March 2018 ²501(c)(3) Non-Profit

ÅVision: Transportation solutions for the health and 
wellbeing of every person, in every community.

ÅMission: We serve communities by removing 
transportation barriers and promoting equitable 
mobility. We do this by collaborating with local leaders, 
utilizing innovative technology, and building 
dependable and safe transportation networks.

ÅCore Values:
ÅCollaborate

Å Innovate

ÅEmpower

ÅWork Hard & Rise Together



Hands on Disability 
Awareness Training 
Fueled Content for 

Online ADAPT
Training

Åé.



ADAPT åOnline Education

ÅMicro Module Based Learning
Å3.5 Hours of Education
Å40 Modules (Most Modules Under 20 Minutes)

ÅSubject Matter Expert Video 

ÅVideo Interviews with Individuals with Disabilities

ÅFixed Route & Paratransit Experiences



ADAPT Curriculum

ÅWelcome & Overview

ÅUnderstanding Disability

ÅService Animals

ÅBlind & Low Vision

ÅWheelchairs

ÅLimited Mobility 

ÅAutism Spectrum Disorder 
& Invisible Disabilities

ÅConclusion



Welcome 

ÅWhy is this training focused on people with 
disabilities?

ÅAs a Service Provider, Customer Service is 
Key

ÅWhat is disability awareness education?

ÅWhat is disability etiquette?

ÅHow can I provide great service to 
passengers who have disabilities? 



Understanding Disability

ÅDisability Defined

ÅThe Difference Between Visible & Invisible 
Disabilities


